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CUSTOMER SURVEY

Sales Order #: Line Item: Survey Conducted Date:

4/23/2014100901286318

Customer:

WPX ENERGY ROCKY MOUNTAIN LLC-EBUS

Job Type (BOM):

CMT SURFACE CASING BOM

Customer Representative:

JOSH GARIBAY

API / UWI:  (leave blank if unknown)

05-045-22144-00

H2S Present:

Well Type:

Well Name:

WPX ENERGY

DIRECTIONAL GAS

No

Well Country:

USA

COLORADO GARFIELD

Well State: Well County:

Well Number:

0080226501

KPI Number: Page  1 of  3HX1549120140423034134K301

4/23/2014EJCS Number: HX1549120140423034134E301

Dear Customer,





We hope that you were satisfied with the service quality of this job performed by Halliburton.  It is the 
aim of our management and service personnel to deliver equipment and service of a standard 
unmatched in the service sector of the energy industry.





Please take the time to let us know if our performance met with your satisfaction.  Please be as critical 
as possible to ensure we constantly improve our service.  Your comments are of great value to us and 
are intended for the exclusive use of Halliburton.

CUSTOMER SATISFACTION 
SURVEY

CUSTOMER SIGNATURE

HSE Was our HSE performance satisfactory? Circle Y or N Yes

Customer Comment Customer's Comment

Personnel Were you satisfied with our people? Circle  Y or N Yes

Equipment Were you satisfied with our Equipment?  Circle Y or N Yes

Survey Conducted Date The date the survey was conducted 4/23/2014

Customer Representative Enter the Customer representative name JOSH GARIBAY

Customer Participation Did the customer partipcipate in this survey? (Y/N) Yes

Survey Interviewer The survey interviewer is the person who initiated the survey. HX15491

CATEGORY CUSTOMER SATISFACTION RESPONSE
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Number of Unplanned Shutdowns 0

Number Of Jsas Performed

Was this a Primary Cement Job (Yes / No) Yes

Unplanned shutdown is when injection stops for any period of time.

Number Of JSAs Performed 5

Lost time due to Halliburton in the start, execution, or completion of an ordered service or product, or delays in 
a follow-on service. Enter in decimal format. 0 if none.

Customer Non-Productive Rig Time (hrs) 0

Type of Rig Classification Job Was Performed Drilling Rig (Portable)

Type of Job 0

Select the Maximum Deviation range for this Job Vertical

Select the type of job. (Cementing or Non-Cementing)

Type Of Rig (classification) Job Was Performed On

Was the job delivered correctly as per customer agreed design?

Was the job purpose achieved? Yes

Total number of hours pumping fluid on this job. Enter in decimal format.

Operating Hours (Pumping Hours) 1

HSE Incident, Accident, Injury. This should be recordable incidents only.

Total Operating Time (hours) 3

What is the highest deviation for the job you just completed?  This may not be the maximum well deviation.

HSE Incident, Accident, Injury No

Total Operating Hours Including Rig-up, Pumping, Rig-down. Enter in decimal format.

Cementing KPI Survey

Survey Conducted Date 4/23/2014

The date the survey was conducted

General

KEY PERFORMANCE INDICATORS
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Number Of Remedial Squeeze Jobs Required After Primary Job Performed By Competition

Nbr of Remedial Sqz Jobs Rqd - Competition 0

Pump Rate range defined as +/- 1bbl/min. Calculation: Total BBLs of fluid pumped at the designed rate divided 
by Total BBLs of fluid pumped, multiplied by 100

Nbr of Remedial Plug Jobs Rqd - HES 0

Number Of Remedial Squeeze Jobs Required After Primary Job Performed By HES

Nbr of Remedial Sqz Jobs Rqd - HES 0

Number Of Remedial Plug Jobs Needed After Primary Plug Pumped By HES

Pump Rate (percent) of Job Stayed At Designed Pump Rate 98

Did We Run Top And Bottom Casing Wiper Plugs?

Did We Run Wiper Plugs? Top

Primary Cement Job= Casing job, Liner job, or Tie-back job.

Mixing Density of Job Stayed in Designed Density Range (0-100%) 98

Was Automated Density Control (ADC) Used ?

Was Automated Density Control Used? Yes

Density Range defined as +/- .20 ppg. Calculation: Total BBLs cment mixed at designed density divided by total 
BBLs of cement multiplied by 100
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